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5 October 2026 
Many of Guernsey’s retailers will be disappointed and worried for their business’ future following the States decision to adopt GST as part of the wider package of tax reforms.

Recent business surveys conducted by the Guernsey Retail Group have consistently indicated the level of concern amongst retailers, with the recent survey results providing a serious warning about the potential effect of introducing an additional challenge at a time when businesses are already facing rising employment and property costs, freight pressures, recruitment difficulties, fragile consumer demand, and intense competition from off-island/online operators.  Data collected by the group indicated 95.4% of respondents saying they have ‘moderate’ or ‘high levels of concern’ over the introduction of a goods and services tax.

Retail Liaison Officer Laura Clayton said: “The Guernsey Retail Group understands the concerns many retailers have.  We remain absolutely committed to supporting businesses and are equally committed to encouraging people to buy locally.”

The P&R document openly acknowledges that GST is likely to increase prices, add inflationary pressure, reduce disposable income, and change spending behaviour.  It also notes sector concerns regarding food, eCommerce, and smaller-business compliance burdens.

Ms Clayton explained: “The Guernsey Retail Group has consistently maintained that long-term fiscal sustainability will ultimately depend not only on raising revenue, but also on supporting economic growth, consumer confidence, investment, and local business competitiveness.”

Now that the States has decided to introduce GST, the Guernsey Retail Group’s focus will be on working constructively with government to minimise its impact, address the competitive imbalance faced by local businesses, and ensure that tax reform is accompanied by a credible plan for economic growth.

This must include urgent reconsideration of the £280 de minimis threshold for goods purchased from off-island retailers.  While competition from online businesses is a fact of life, government policy should not compound the disadvantage faced by local businesses that employ islanders, invest locally, occupy commercial premises, and contribute directly to Guernsey’s economy and community.

Ms Clayton said: “Now that the decision has been made, the focus must shift to protecting Guernsey’s local economy and creating the conditions in which businesses can continue to trade, invest, and employ local people.  Growth and tax reform must travel together.  If government is asking businesses and consumers to carry more of the fiscal burden, it must also create the conditions that allow those businesses to grow.  You cannot build a stronger Treasury by weakening the economy that ultimately pays for it.”

Retail is one of Guernsey’s most significant economic sectors, employing more than 3,500 people and supporting a wide network of suppliers, logistics providers, service businesses, and community organisations.  It also plays a vital role in generating footfall and sustaining the vitality of St Peter Port, The Bridge, and commercial centres across the island’s parishes.

GRG Director, Malcolm Woodhams explained: “Retail is not simply about shops.  It is about jobs, livelihoods, local investment, vibrant commercial centres, and keeping more money circulating within Guernsey.”

“Islanders want an attractive town centre, quality retail choice, and a vibrant local environment.  The demand is there.  The challenge is creating the conditions that allow local businesses to remain competitive, invest, and continue contributing to the places in which they trade.”

“Islanders want thriving retail centres, not declining ones.  Strong local businesses generate footfall, support hospitality and services, and help make St Peter Port, The Bridge, and our parish centres attractive places in which to shop, work, visit, and spend time.”

“The real question is no longer whether Guernsey will have GST.  It is whether we use this moment to build a stronger and more competitive local economy alongside it.  If local businesses thrive, Guernsey thrives.”

The Guernsey Retail Group will continue to engage constructively with government and advocate for practical policies that strengthen consumer confidence, improve local competitiveness, encourage investment, support the vitality of the island’s commercial centres, and retain more expenditure within Guernsey.  Fiscal sustainability and economic growth should not be treated as competing objectives.  Guernsey’s long-term prosperity depends on achieving both.

ENDS
Notes to editors
The Guernsey Retail Group’s Business Survey received responses from 65 Guernsey businesses of varying sizes and operating across all categories of retail.  Only aggregated and anonymised findings are being released.
· 67.7% said they would be highly concerned about the future viability of their business;
· 27.7% said they would be moderately concerned that GST might negatively affect their business, and
Overall, 62 of the 65 businesses surveyed, or 95.4%, expressed either moderate or high concern.
Survey responses also raised concerns extending beyond the headline rate of GST including the costs of changing accounting and point-of-sale systems, additional bookkeeping and administration, pressure to increase prices or absorb lower margins, and the diversion of resources away from employment, training, business improvements, and future growth.
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